
Setting up Outlook app on a phone 

Outlook is a free app that you can get from the Apple App Store or the Google Play Store.  

The first time you open the outlook app, it will bring you to this screen. 

Enter your email address and tap “Add Account”.  It will work to find the right settings and often it can figure out most of 

it.  Then it will take you to the next screen where you can adjust things. 

 

 

  



Enter the name you want to go with your email address, and you can enter a description of the account so you can tell it 

apart from any other accounts you might add to the app. 

It should show “mail.pacinfo.com” as the IMAP host name and 993 as the port.   

Scroll down and you can see the rest on the next page. 

 

 

  



Enter your email password for both the IMAP server part and the SMTP server part. 

Make sure the other settings match the screenshot and click “Sign in” at the bottom. 

It will verify the settings, and as long as they are correct, it will continue to the next screen.  Otherwise, you will have the 

opportunity to make changes. 

 

  



Outlook will let you know it gets diagnostic information.  Some is required, and some that is optional.  You can accept or 

decline and it doesn’t affect how the program runs. 

  

  



Then you can continue to outlook and optionally add another account.  

If you tap “maybe later” then it will take you to your inbox display and you should be all set to send and receive email in 

the Outlook app. 

 

 


